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Register via eSOMS website



Step 1: Select ‘Apply for Approval/Permit’ on esoms.caas.gov.sq
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esoms.caas.gov.sg

Step 2: Select ‘For An Organisation’.

Singapore Government
Integrity - Service - Excellence

CONTACTUS | SITEMAP | CAAS CORPORATE SITE

Civil Aviation Authority of Singapore
- +
h A | A | AT | within caas esoms qQ

ji Veekly Maintenance hours (Singapore time) -

=" Wed & Fri 6:00pm - 9:00pm

About eSOMS ~

Select Approval Type

| am applying *

As An Individual I (O) For An Organisation I

Approval Type*

Select...

Cancel

Approval Lifecycle

Initiate Process

Review

CAAS Applying for new Dangerous Goods Permit (DGP)




Step 3: Select ‘Dangerous Goods Permit (DGP)’ from the drop down
bar.

| am applying*
As An Individual (®) For An Organisation

Approval Type#*

Select... v

Select... -
Air Operator
Alr Operator Certificate (AOC)
Aircraft
Alternate Means Of Compliance (AMOC)
Certificate of Registration (COR)
Permit To Fly (PTF)
Dangerous Goods

L'

Design and Production I
Design Organisation Approval (DOA)
Production Organisation Approval (POA) Review
Repair Design Approval (RDA)
Supplemental Type Certificate (STC)
singapore Technical Standard Order (STSO)
Type Certificate (TC)

Overview of Approvals and Permits

CAAS Applying for new Dangerous Goods Permit (DGP)



Step 4: Select ‘No’ for ‘Do you have a Corppass ID?”

| am applying *
As An Individual

Approval Type*

CAAS

Civil Aviation Authority of Singapare

Home About eSOMS ~ Help ~

Select Approval Type

Dangerous Goods Permit (DGP)

(®) For An Organisation

v

Applicants are strongly encouraged to apply for a Corppass ID before registering with eSOMS

Do you have a Corppass [D?%
Yes

(®) No I

Cancel

Approval Lifecycle

Note:
For DG Permit, Corppass ID will not be used.

Click ‘Submit’ when done.

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Submitting Formal Application



Step 1: Enter Applicant and Organisation Details.

Applicant/Organisation Details Formal Application Details (1 of 2) Formal Application details (2 of 2) Upload Documents Preview Application

Instructions

Application Details

Approval Type
Dangerous Goods Permit (DGP)

Applicant Details

Salutation#

Select... v

First Name/Given Name*

Cancel

i 4 5

This form may take you up to 30 minutes to fill in. You are advised to go through the entire form and ensure that you have all necessary information and documents ready before filling in.

Please ensure your submission is complete and fields are correctly filled, incomplete or incorrect submission will Iead to delays in processing your application.

Application Type
Initial

Note:

The application must be completed in one
sitting. All progress will be lost if you exit before
completion. Please ensure that you have all
the information required before applying.

CAAS
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Step 1: Enter Applicant Details. All the fields with * are compulsory
fields. Please ensure that you enter the details correctly. Any
amendment required later will lead to delay in the application process.

Applicant Details

Salutation %

Select.. v

First Name/Given Name*

Enter either NRIC or Passport Numbers

NRIC/FIN

Designation *

Last Name/Surnames

Country/Region % Area Code Mobile Number (OTP will be sent to this number)*

Select... v

Note:

Check that the country code and mobile number are
entered correctly. Otherwise the user won’t be able to
receive the OTP via SMS, which is required to login.

Do not enter the area code if it is not applicable to the
mobile number. Else, the OTP will be sent to the wrong
number.

Country/Region*

Select..

Street/ Building*

Street and number, P.O. box, /o

Cancel

State City*

Postal Code*

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Step 1: Enter Organisation Details.

{Th|5 isa San]p|e repgrt Dn|':llr'| ACCOUNTING AND CORPORATE REGULATORY AUTHORITY

INFDEMATIDN RESDURCES

Organisation Details

Organisation Name*
[[]Same Organisation and Regis

Country/Region *

Apartment, suite, unit, building

Nature of Business#

Cancel

CAAS

(ACRA) IJIZ

WHILST EVERY ENDEAVOR IS MADE TO ENSURE THAT INFORMATION PROVIDED IS UPDATED AND CORRECT. THE AUTHORITY
DISCLAIMS ANY LIABILITY FOR ANY DAMAGE OR LOSS THAT MAY BE CAUSED AS A RESULT OF ANY ERROR OR OMISSION.

Business Profile (Business) of 168 ENTERPRISE (16888888A)

The Following Are The Brief Particulars of :

Date: DDVMBMYYYY

Note:

Please ensure that the Registered Entity
Name, UEN and Address provided here are
the same as the details registered with
ACRA or the Authority with which the
organisation is registered.

Name of Business ‘| 188 ENTERPRISE
Former Name(s) if amy ‘| 8413 ENTERPRISE
Date of Change of Name *10M o018
Registration Ma. - 1GEBS883A
Registration Date - DBM082016
Commencement Date - | DEDEP016
Status of Business Live
Status Date *| DsMmsr2018
Renewal Date
Expiry Date | DEBIDE201T
Renewal via GIRO S| MO
Constitution of Business ‘| SolePropristor
Principal Place of Business .| 828 ABC ROAD
#08-08
ABC BUILDING

SINGAPORE (828888)

Applying for new Dangerous Goods Permit (DGP) 11




Step 1: Enter Applicant and Organisation Details.

Organisation Details

Organisation Name# Registered Entity Name *

[Jsame Organisation and Registered Entity Names Unique Entity Number (UEN)/Registered Entity Number *

Country/Region * State City*

Select...
V|

Street / Building * Postal Codex

Street and number , P.O. box, c/o

Apartment, suite, unit, building, floor, etc

Nature of Business#

Click ‘Continue’ when done.

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 2: Enter formal application details (part 1 of 2).

1 ° B 4 5

Applicant/Crganisation Details Formal Application Details (1 of 2) Formal Application details (2 0of 2)  Upload Documents  Preview Application

Name and contact details of person within the operator's head office with overall responsibility for the carriage of dangerous goods by air.

First Name/Given Name#* Last Name/Surname
Job Titlex
Address Country/Region* Area Code Phone Number %
Country/Region* State City#* Singapore (+65) v
Select.. 4
Email *
Street / Building* Postal Code#*

Street and number , P.O. box, C/o

Apartment, suite, unit, building, floor, etc

Back Click ‘Continue’ when done.

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 3: Enter formal application details (part 2 of 2).

1 : ®

Applicant/Organisation Details Formal Application Details (1 of 2) Formal Application details (2 of 2)

il 5

Upload

Note:

OPERATIONS MANUAL'S DANGEROUS GOODS SEGMENT

If certificate/approval
has no expiry date,

leave ‘Valid To’ blank

NATIONAL APPROVAL

State of the operator 4 ' I

Alr Operator's Certificate (AOC) Valid From valid To
Number (dd/mmiyyyy) (dd/mmiyyyy)

Validity of Approval / Authorisation for Carriage of From * To
Dangerous Goods issued by the State of the Operator (dd/mmiyyyy) (dd/mmiyyyy)

CAAS reserves the right to grant a Block Permit with a shorter permit period than that applied for if the validity of the Air Operator Certificate (A0C) and the national approval for the
carriage of dangerous goods granted to the carrier by their national authority does not cover the full period of the permit applied for.

REFERENCE FROM REMARKS BY APPLICANT

No DESCRIPTION CARGO/OPS OR DG
MANUAL (IF REFERENCE NOT PROVIDED)
1 DANGEROUS GOODS CO-ORDINATOR
First Name % Last Name *

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 3: Enter formal application details (part 2 of 2).

Note:
All the fields under ‘2 TRAINING’

training is required. (ICAO T1 1,4.2.3/ IATADGR 1.5.0.3)

program o
counmyrezonzpd @re mandatory
S -
2 TRAINING
21 The operator requires its employees including agents acting for the operator to be trained in
i dangerous goods; (ICAQ T1 7;4.10 / IATA DGR 9.7) - Attach Training Records
32 The operator has training programs that are reviewed and approved by the State of
i authority of the operator (ICAQ T11;4.1.2/ IATA DGR 1.5.5)
23 The operator maintains dangerous goods training records of its employees. (ICAC TI 1,425/
’ IATA DGR1.5.6)
24 The operator ensures knowledge is current by specifying the duration before recurrent

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Step 3: Enter formal application details (part 2 of 2).

2.4

The operator ensures knowledge is current by specifying the duration before recurrent
training is required. (ICAO TI 1,423/ IATADGR 1.5.0.3)

EMERGENCY PROCEDURES & ACCIDENT/INCIDENT REPORTING

Note:

All fields under ‘3 EMERGENCY
PROCEDURES & ACCIDENT/INCIDENT
REPORTING’ are mandatory

Emergency response information is available to the pilot-in-command/other crew members

3.1
(ICAOTI7;49/1ATADGR 9.5.1.2)
33 Procedures requiring the report of dangerous goods incidents and accidents 1o the
' authorities of the state in which it occurs. (ICAD T1 7;4.4 / IATA DGR 9.6.1)
Procedures requiring the report of undeclared or mis-declared dangerous goods discovered
33 in cargo, mail or passenger baggage to the authorities of the state in which it occurs. (ICAO TI
7:45/1ATADGR9.6.2)
In the event of an aircraft accident or serious incident, the operator has procedures to
3.4 provide information without delay to emergency service responders about dangerous goods

on board (ICAO TI 7;4.7 / IATA DGR 9.6.3)

Click ‘Continue’ when done.

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Step 4: Upload mandatory documents and additional documents.

1 2 3 ° 5

Formal Application Details (1 of 2) Formal Application details (2 of 2) Upload Documents Preview Application

Applicant/Organisation Details

Mandatory Documents

Note : If N/A is checked, please provide justification in remark column.

Category

Click on “Upload” and there will be

1 | a pop-out window to upload the file.

2 Approval for the Carriage of Dangerous Goods by the State of the Operator
3 Relevant extracts from DG/Ops Manual

Additional Documents

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 4: Upload mandatory documents and additional documents.

Attach Formal Documents X

Q

Drag and drop file here
or

Selectfile

Note : You are allowed to uplofd only ane file in this screen.

i Select the file to be uploaded. l

A

CAAS Applying for new Dangerous Goods Permit (DGP) 18



Step 4.

CAAS

Upload mandatory documents and additional documents.

Attach Formal Documents

Q

Drag and drop file here
or

Select file

Note : You are allowed to upload only one file in this screen.

Ensure that the correct file
is uploaded and attached
test_1.pdf before clicking ‘Attach’.

Cancel

Applying for new Dangerous Goods Permit (DGP) 19



Step 4: Upload mandatory documents and additional documents.

Name File Category Attach Remark

1 ADC Upload

Approval for the Carriage of Dangerous Goods by the State of the Operator Upload

3 Relevant extracts from DG/Ops Manual Upload

Additional Documents

Document not found in the above list? You may upload additional supporting documents here.

Click to upload documents
Note:

MNo items

Please upload the business registration document, e.g. ACRA
Business Profile.

You may also add row to upload any other additional relevant
supporting documents.

Cancel

Click ‘Continue’ when done. -@

CAAS Applying for new Dangerous Goods Permit (DGP)
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Sample ACRA Business Profile

(This Is 3 sampie repaort only) ACCOUMTING AND CORPORATE RESULATORY AUTHORTY blz

AERA)
NENRMATION REZOUR

WHILET EVERY EMDEAVOR |2 MADE TCO EMEURE THAT INFORMATION FROAVIDED 12 UPDATED AND CORRECT. THE AUTHORITY
DIZCLAIME ANT LIABILITY FOR ANT DAMAGE OR LO3E THAT MAY BE CAUEED A3 A REZULT OF ANY ERACE OR OMIZZION.

Buslness Proflle (Business) of 168 ENTERPRISE [16888888.4) Chastec DOWRIBEYY
Thia Fedlcawineg Are Tha Brist Partioulars of -
Hame of Businesz 168 ENTERPRISE
Farmer Nameiz) f amy ¢ 5413 ENTERFRISE
Diate of Change of Bame —
Fagiiraon ha 16aE2888A
Fosgisiration Date e
Stafus of Eusiness i
oty Dl | cDEEE
Feenewal Cate
Expiry Diafe: | maET
Fenewal via GIRD ™
Constaubon of Business ] par—
Frincipal Fiace of Exminesz Pmyy—
005
AEC BULDING
SINGAPORE (238528)
[Ceaie of Change of Address 1020E
Principal Acthities
Acthriies 0} | MAONEYT-CHANGING SERVICES (54333
Description FUND TRANSFER EERVICE
Acthekes (I}
Dscription
hame o MatonaltyCizenship  Addresz Adcress Dot ot
Source Appointrent
G AH ME gFTRATTEH SMGAPCRE T ANSIOMN ROAD DacARE DSDAZHE
CITIZEM #reTe
INTERMATICHAL FLAZA

SMNGAPDRE [TETETE)

Authentication Mo, : DOODOCCEAD

Mok Suttorised Reprsenbyve wes formerty known =3 Lisnager befone D301 /2016 for business frs Page1af2

CAAS

{This Is 3 sampie report only) ACOOUMTING AND CORPORATE REGULATORY AUTHORITY DIZ

[ACRA)
NEORMATION RED AR

WHILET EVERY ENDEAVOR 2 MADE TO ENEURE THAT INFORBATION PROVIDED 18 UPDATED AND CORRECT. THE AUTHORITY
DASCLAIME ANY LIABILITY FOR ANY DAMAGE OR LOSE THAT MAY BE CAUSED A% & REBULT OF ANY ERRCR OR OMIZZION.

Business Profle (Business) of 168 ENTERPRISE [168888884) e DOMELYT
Exleting Sole-Fropristoric) | Farinens)
Same [+ Mationalty\Clzenship  Addness Address D= of Eniry
Pl of Incomporation’ Souce
CriginRegistration Position
LIM AH HUAT SBsEEsEaH SMNGANPTRE BE8 AN AVENLE DECARE DSTazme
CITIZEN Lalgn]
DEF BULDING CNNER:
SNOAPDRE (BB5888)
‘Witthdrawn Partneric)
Mame D AfdrEss Addness ke of Entry Dafe of
Flace of Incorporation’ Source
Crign‘Regisimation Positon
Ahirevistion

DECARS - One Sop change of Addness Reporing Service by immigration & Checkpoint Suthorty.
Mohs ©

= The imfiosrmeation contained in i product ks collated from icdgements fled wilhi ACRA, andior infomadon colectsd by other govermiment Sourmes.

= The list of oficers for this entity s avaliabée for online suthenticafion within 30 days from e dabe of punchase of Bis Business Profile. Piexse soan
e OR code avallabie on the iast page of this prodie o access the authenticaion page . For more information, plesss WSt w20 gov oo,

FOR REQIETRAR OF COMPANIES AND BUSINESS NAMES

BINGAPORE
RECEIFT Q. - AR 00N0E
DATE - DDA

This ks compuisr generabed. Hence no sionaturs nequined.

Moke Aurrorised Represaniatve was formery known a3 Manasper before 03012015 for business s

Applying for new Dangerous Goods Permit (DGP) 21



Step 5: Preview all application details.

1

Applicant/Organisation Details

Application Details

Approval Type

2

Formal Application Details (1 of 2)

Dangerous Goods Permit (DGP)

Applicant Details

Salutation

First Name/Given Name

NRIC/FIN

Designation

CAAS

3

4

Formal Application details (2 of 2) Upload Documents

Application Type
Initial

Last Mame/Surname

Passport Number

Email

Preview Application

Applying for new Dangerous Goods Permit (DGP)

22



Step 6: Complete declaration before submitting.

Ma items

Declaration

hereby declare that the information provided in this application and the accompanying documents are true and correct to the best of my knowledge. | understand that it is an
ffence under paragraph 61(1)(c) of the Air Navigation Order to make a false representation for the purpose of procuring this permit.

hereby certify that:-
A, All the supporting documents which are declared above are dully attached;
B. Failure to submit complete supporting documents may result in undue delay in processing the application

agree that CAAS may collect, use, and disclose my personal data to the Government of the Republic of Singapore and other public agencies, and aviation authorities, as

rovided in this application form, or obtained by CAAS as a result of processing my application for the purposes of assessing my application and the administration of any

regulatory document that may be granted by CAAS, verification of regulatory documents issued by CAAS, or enforcing and ensuring my compliance with the relevant transport
safety regulatory requirements.

| agree that CAAS may collect, use and disclose my personal data and contact information including email addresses, phone numbers and postal addresses, which | have
provided in this form, for the following purposes: (1) to receive information and updates from CAAS on safety and regulations (2) to receive information from CAAS on aviation-
related events and training

By providing to CAAS personal data on behalf of another individual, | warrant to CAAS thart all the necessary consents required in accordance with all applicable personal data
protection or data protection legislation, including but not limited to the PDPA, have been obtained from that individual, and that | have notified him/her of the purpose for
which | obtained his/her personal data. Please visit our website(www.caas.gov.sg/privacy-statement) for further details on our privacy statement.

| Submit I

CAAS

Applying for new Dangerous Goods Permit (DGP)
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After a successful submission, you will be notified via a pop-up as
shown below, as well as by email.

esoms-uat.caas.gov.sg says

Your application has been successfully submitted. You will be directed
to make payment for applicable application fees. Please ensure that the
necessary payments are made, in order for CAAS to proceed with the

evaluation of your application. Please note that further processing of

your application will only commence after all necessary payments have
been completed.

CAAS Applying for new Dangerous Goods Permit (DGP)
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An email notification will be sent to you regarding the application

submission

4. Reply

©

=) Forward i Delete %) Spam! [ Unread & Labelv @ Tofolderv o Pin -

<<UAT>>eSOMS — Notice of Formal Application Submission

esomsadmin_uat@caas.gov.sg & =somsadmin_ust@cass.gov.sg today at 11:19

To you

Dear SifMadam,

We received your formal application with Case No. CAAS/DGP/2021/0055 for the following :

Approval Type : Dangerous Goods Permit (DGP)
Application Type : Initial

Please login to your eS0MS account to view and make payment for the relevant application fees, as well as view further details
and the status of your application

Please note that further processing of your application will only commence after all necessary payments have been completed.

You will be notified upon further processing of your application.

Thank you.

==This is an automatically generated email. Please do not reply to this address. ™

Related messages

esomsadmin_uat@caas.goy
We received your formal a

esomsadmin_uat@caas.go.
We received your formal a

esomsadmin_uat@caas.go.
We received your formal a

esomsadmin_uat@caa...
We received your formal

PRSP N S

Attachments

Links

Messages from
esomsadmin_uat@caa

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Completing Registration



Step 1: You will receive a notice of new user account being created
with the login name.

4 Reply = Forward ff Delste () Spam! Bd Unread & Labslv W Tofolderv s Pin

<<UAT=>>eSOMS — Notice of New User Account Created

esomsadmin_uat@caas.gov.sg & ssomszdmin_ust@caas.gov.sg today at 11:48 Related messages
To you
esomsadmin_uat@caa
We are pleased to infi
. Attachments
Dear Sir/Madam,
Links

t has been created.

Your login name is: initial testing. 2@ yandex com

Messages from
esomsadmin_uat@

Mote: If there is hyphen in Email ID, it will be replace with "." for eSOMS account.
Your password will be sent separately to the same email address.

Please contact the eS0OMS Administrator if you are not the intended recipient.

Thank You,
e30MS Administrator

Thiz iz an antnmatically nenerated epmzil

CAAS Applying for new Dangerous Goods Permit (DGP)



Step 2: You will receive a temporary password for your account. Click

on ‘eSOMS' to access the system and change your password.

4 Reply =) Forward fff Delete 23 Spam! B Unread & Label @ Tofolder v o Pin

<<UAT>>eSOMS - Notice of New Password Created & prev

@ esomsadmin_uat@caas.gov.sg & =somsadmin_uzt@cazs.gov.sg today at 11:21 Related messages
To you

esomsadmin_uat@caas
We are pleased to infc

Dear Sir/lMadam,

Your password is: %eNotzBy2gtuf

Please login fo eSOMS to access the system.

Attachments

our new account has been created.

Links

Messages from
esomsadmin_uat@

Thank You,
eS0MS Administrator

xxxxxx

This is an automatically generated email.
Please do not reply to this address.

xxxxxx

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Step 3: Select ‘'eSOMSPass Login'.

CAAS

Cwll ivsiation Aurtkerig ol Segagass

Enahlay apanTaihies thugh meahan

Hama

Mew to eSOMS? | want to... Quick Links Welcome to

an app
ion b

Submit
=% Enqulry

CAAS

Singapore Government

Iregrity - Service - Exgeleros
CONTACTUS | SPEMER | Cass OCRFCRATE SITE

A A | AT wbhincass 250ME - =1

{v/
Make CLF
Frterior Satery Crarrs pan Manapesess Sesem
Paymant
- For geisiing aucounl bobders, plegae login usng ore ol
i ollcaing mernocs:

.
- EingPass Login |

‘ CorpPass Login

fParmit Holders — — ——
rvallpernit he . —}] e50MSPass Login
0 i achan (ne e =
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Step 4: Input the User name and Password sent to your email.

—

<<UAT>>eSOMS - Notice of New User Account Created

@ esomsadmin_uat@caas.gov.sg @ =ssomszdmin_uzt@cszs.govsg

To you

Dear Sir/Madam,

as been created.

is initial testing 2@yandex com

<<UAT>>eSOMS — Notice of New Password Created

To you

@ esomsadmin_uat@caas.gov.sg & ssomszdmin_usi@cazs.gov.sg

Dear Sir/Madam,

CAAS

eSOWMIS ~

Enterprise Safety Oversight Management System
R User name
@ Password

Home Screen

Forgot password?

Applying for new Dangerous Goods Permit (DGP) 30



Step 5: Input the temporary password as ‘Current Password’ and your
desired password as ‘New password’ and ‘Confirm Password'.
Click on ‘Change password’ when done.

=Y

Enterprise Safety Oversight Management System

Current Password ]

<<UAT>>eSOMS — Notice of New Password Created

esomsadmin_uat@caas.gov.sg & =soms admin_uat@caas.gov.sg
To you

MNew Password ]

Confirm Password ]

il ot cgflint has Change password
Pl
Cancel

CAAS Applying for new Dangerous Goods Permit (DGP) 31



Once done, the main page will be displayed.

eSS0

Enterprise Safety Oversight Management System

Home
My Applications

Search Portal

Mandatory Occurrence
Report (MOR)

Mandatory Defect Report
(MDR})

-+ New

-+ Profile Settings

Home My Organizati...

My Dashboard

My Outstanding Tasks

Case Reference Number T | Application Reference No T | Application Type T | Status

Mo work assigned

My Involved Tasks

Case Reference Number T | Description T | Application Type T Status T  Organisation

T

CAAS Officer

T

Last Updated

T

Last Updated

(O Link

("Link

CAAS

Applying for new Dangerous Goods Permit (DGP)
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The application from earlier will appear under ‘My Involved Task'.

eSS a O

Enterprise Safety Oversight Management System

Home My Organizati... A

Home
T OTTSTan g 1 aans e

My Applications

Case Reference Number T | Application Reference No T | Application Type T |Status T | CAAS Officer T | Last Updated

Search Portal

No work assigned
Mandatory Occurrence

Report (MOR)

Mandatory Defect Report
(MDR])

1L e I My Involved Tasks I Oink

—+  Profile Settings

Case Reference Number T | Description T | Application Type T | Status T | Organisation T | Last Updated

1 CAAS/DGP/2021/0071 Application Initial New 3 June, 2021 11:21:43 AM SGT

CAAS Applying for new Dangerous Goods Permit (DGP) 33



After application process is complete, please submit the form here for
us to create an eSOMS Administrator account for your organisation.

Particulars of eSOMS

System Administrator /
User

@ 5 mins estimated time to complete

CAAS Applying for new Dangerous Goods Permit (DGP) 34
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Civil Awialior Ao Lhor Ly ol Sngapare

Validation & Evaluation
by CAAS Officer



Scenario 1: During the process, more information/documents may be

requested by the CAAS Officer. An email notification will be sent to
inform you of the information required.

4= Reply =) Forward ff Delete ) Spam! [ Unread & Labelv | Tofolderv s Pin
<<UAT>>eSOMS — Request for Revision - Application Reference No.CAAS/DGP/2021/0055 e
@ esomsadmin_uat@caas.gov.sg & ssomsadmin_uzt@caas.gov.sg today at 11:41 Related messages
To you
' esomsadmin_uat@caas.gov.sg 11
We refer to your Formal Application r:
Dear SirMadam, Attachments
We refer to your Formal Application request, Application Reference No. CAAS/DGP/2021/0055, dated 25/5/21 9:31 AM for Links

Dangerous Goods Permit (DGP) - Initial
Messages from

Please revise your application details as per comment: esomsadmin_uat@caas.gov.sg
Please provide detailed personnel information.

Thank You,
eSOMS Administrator

This is an automatically generated email.
Please do not reply to this address.

CAAS

Applying for new Dangerous Goods Permit (DGP)
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Step 1: In that case, the application will be routed back “My Outstanding
Tasks” dashboard for follow-up.

Home

My Organizati...

My Dashboard

II My Outstanding Tasks I

Case Reference Number T

1 CAAS/DGP/2021/0055

My Involved Tasks

Case Reference Number

T

CAAS Officer

Application Reference No T

Application Type T | Status T

CAAS/DGP/2021/0055 Initial FormalApplication-Submitted

Status T

Description T

Application Type T Organisation

T

T | Last Updated

25 May, 2021 11:40:57 AM SGT

Last Updated

(5 Link

("uink

CAAS
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Step 2: Click on the case reference number to make the necessary

changes to the formal application. Repeat steps in ‘Formal Application’.

Home My Organizati...

My Dashboard

II My Outstanding Tasks I

CAAS/DGP/2021/0055

My Involved Tasks

Case Reference Number

Click here

CAAS/DGP/2021/0055

Case Reference Ni’ .iber T | Application Reference No T | Application Type T | Status T | CAAS Officer

Initial FormalApplication-Submitted

T | Description Y | Application Type T | Status T | Organisation

T | Last Updated

25 May, 2021 11:40:57 AM SGT

T | Last Updated

(5 Link

("uink

CAAS
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Scenario 2: During the evaluation phase, applicant can upload
additional document. Search for the submitted application in your home
tab under ‘My Involved Tasks’ and click on the case.

Home My Organizati..  [2]CAAS/DGP/2021... v

Status during

My Involved Tasks . . (O Link
Click here CAAS evaluation
1 ' Application Initial FormalApplication-Submitted 25 May, 2021 11:58:48 AM 5GT
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Under ‘Case Information’, scroll down to ‘Attachments’ Section.

Approval
Application

Application Review

Case information

Dangerous Goods Permit (DGP)
Organisation
Air New Zealand Limited

.~ ATTACHMENTS

Correspondence | RO 1

Home  yorgonzat . | @ carseri0zt. J g New tab is opened

Under this section, scroll down

Application Type Applicant
Initial initial.test
Application Status

Formal Application Submitted

eS0MS - Request for Revision - Application Re...

Ceme ] ©

CASE DETAILS
Last updated by
Initial Testing (1m ago)

Creatad by

Initial Testing (2h ago)

CAAS
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Under ‘Attachments’ Section, click on ‘+ Attach new’ then ‘File from
device’ to upload additional document. A pop-out window will appear.

Home My Organizati... =] CAAS/DGP/2021...
Approval
Application

Correspondence | RO 1

Correspondence | Initial Testing

.! test_]
File | Initial Testing

test_]
File | Initial Testing

test_]
in,
File from device ?

| URL |

e50MS - Request for Revision - Application Re...

e50MS - Notice of Formal Application Submissi...

8 [ eor]
8 [
8 [ eor]

v

e ] ©

CAAS
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Select file to be uploaded.

Home My Organizati... f= CAAS/DGP/2021...

Attach file(s)

Q

Drag and drop file here

ar

Select file

No items

Cancel
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Ensure the correct file is uploaded and click ‘Attach’.

Home My Organizati... =] CAAS/DGP/2021...

Attach file(s)

Q

Drag and drop file here

ar

Select file

1 test1 test_1.pdf im]

Cancel
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Scenario 3: When sufficient documents and relevant information has
been received, evaluation process will begin, and an email will be sent
to you.

4 Reply = Forward 1 Delete 23 Spam! [ Unread @ Labelv g Tofolder v s Pin
<<UAT>>eSOMS — Notice of Acceptance for Submitted Formal Application with C= ned
@ esomsadmin_uat@caas.gov.sg & =somsadmin ust@cazs.gov.sg today at 12:50 Related messages
To you
esomsadmin_uat@caas.gov.sg 1l7-

We refer to your Formal Application fo

Dear Sir/Madam, Attachments

We refer to your Formal Application for the following : Links

Approval Type: Dangerous Goods Permit (DGP) Messages from

Application Type: Initial esomsadmin_uat@caas.gov.sg

This is to notify you that we have received sufficient documents and relevant information related to your application.

We are now starting the evaluation process and you will be notified for relevant updates.

To view the details, status, and other available options for your application, please login to your eSOMS account.

Thank vou

***This is an automatically generated email. Please do not reply to this address. ™

CAAS Applying for new Dangerous Goods Permit (DGP)



The application status will be updated to ‘Evaluation-InProgress’ under
‘My Involved Tasks'.

Home My Organizati.. [ CAAS/DGP/2021 .. v
My Involved Tasks Status updated Otink
De
1 CAAS/DGP/2021/0055 Application Initial Evaluation-InProgress 25 May, 2021 12:49:17 PM 5GT
Applying for new Dangerous Goods Permit (DGP) 45
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You will be notified of the payment advice via email with an attached

application fee in PDF which can be downloaded.

<<UAT>>eSOMS — New Payment Advice for No. CAAS/DGP/2021/0055

esomsadmin_uat@caas.gov.sg & esomsadmin_ustScaas.govso today at 14:38
To you

Approval hd

Fee20210525T0

| PDF]

Dear Initial Testing ,
A Payment Advice for the Application No. CAAS/DGP/2021/0055 is pending payment.

« Attached is the copy of the Payment Advice no. CAAS/PM/2021/0183 for your reference. You may retrieve it again
from https//esoms-uat.caas gov.sg if payment is made at a later date.

Thank You,
eSOMS Administrator

R

ne:

Related messages

esomsadmin_uat@caas.gov.sg 14
A Payment Advice for the Application

Attachments

Links

Messages from
esomsadmin_uat@caas.gov.sg

*** This is an automatically generated email. E Note:
*** Please do not reply to this email address. Payment will be notified upon completion of
evaluation.

Payment has to be completed and verified by CAAS
before DG permit can be downloaded and used.

CAAS Applying for new Dangerous Goods Permit (DGP)

47



Payment case will be created “My Outstanding Tasks” in dashboard
Step 1: Login and click on the payment case

Home My Organizati... v

My Dashboard

Status will be seen as
‘Pending Payment’

IIMy Outstanding Tasks I CI'Ck here

Case Reference Number T pplication Reference No T | Application Type T | Status T | CAAS Officer T | Last Updated

1 § CAAS/PM/2021/0183 CAAS/DGP/2021/0055 Initial Pending-Payment 25 May, 2021 2:37:12 PM 5GT
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Step 2: Check that payment items and amount are correct before
paying

Home My Organizati... =] CAAS/PM/2021/... v

Approval » Application
0
Payment

Item Description Amount (SGD) Due Date
1 Approval Fee 600.00 8/6/21
Total Amount (SGD) 600.00 1
Click here
Met Payable Amount (SGD) 600.00

to pay

Download ‘ ‘ Pay Later

Instructions:

Payment can be made by telegraphic transfer/wire transfer/GIRQ in Singpore Dollar.

Please guote eSOMS application no. and Payment Advice no. when making the telegraphic transfer/wire transfer/GIRO and enter the following details in
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Alternatively, you can make a payment via ‘Make Payment’ on

€sS0oms.caas.gov.sg

CAAS

Civil Aviation Authority of Singapore
About eSOMS ~

New to eSOMS? | want to...

Apply

V for Approval/Permit

Ready to apply for an approval/permit?
Submit your application here.

Submit
Enquiry

Not sure what approval/permit to apply for?
Submit your enquiry here.

A |A|A

Quick Links

Make
@ Payment

Have an outstanding invoice or payment
advice? Click here to make payment.

View
=Q Approval/Permit Holders

Click here to view approval/permit holders.

Singapore Government

Integrity - Service - Excelence

CONTACTUS | SITEMAP | CAAS CORPORATE SITE

Within CAAS eSOMS = te Q

) Weekly Maintenance hours (Singapore time)

*" Wed & Fri 6:00pm - 3:00pm

Welcome to
| mm——r
eSovis ™
Enterprise Safety Oversight Management System

For existing account holders, please login using one of
the following methods:

; For Individuals - Singpass Login

|l For Businesses - Singpass Login

(previously known as Corppass Login)

-] eSOMSPass Login

More information on login methods click here.

CAAS
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esoms.caas.gov.sg

The Payment Advice No. can be found in the PDF attached in the
email.

Online Payment Service

Make Payment

You can now maks payment online for fees and charges. Please enter the Payment Advice No. (e.g. CAAS/PMAYYY RGO or Invoice No. (e.g. CAAS/INVAYYY 0.

(@) Payment Advice No. Invoice No.

Please enter the words you see in the box. ‘ M,S

y Ciwil Aviation Authority of Singapore
Payment Advice
m Payment Advice No | CAAS/PM2021/0155
Payment Advice Date : .5/05/ 20

Name of Company :
Organisation Address :
Applicant Name :
Approval Type :
Application Type :

CAAS Applying for new Dangerous Goods Permit (DGP)

51




Ensure all the details and amount are correct and click on ‘Pay Now’

Payment Invoice Number
Date

Name of Organisation
Organisation Address
Applicant Name

Payment Status

S No. Itemn Description Amount (SGD) Due Date

1 Approval Fee 600.00 8/6/21

Tortal Payment Amount (SGD) 600.00
Amount Received (SGD)

MNet Payable Amount (SGD) 500.00

A late payment interest charge at the prevailing rate will be levied on the overdue amount.
For enquiries on payment advice, please contact the eSOMS Support Team at esoms@caas.gov.sE.
This is a computer generated payment advice. No signature is required.

Instructions:

Payment can be made by telegraphic transfer/wire transfer/GIRO in Singpore Dollar.

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 3: Select the payment mode: Credit Card, PayNow, or Telegraphic

Transfer (TT).

Home My Organizati... =] CAAS/PM/2021/...

Make Payment

Application No. CAAS/DGP/2021/0055
Payment Advice No. CAAS/PM/2021/0183
Payment Advice Date 25/05/2021

Note: Select one of the following payment modes:

» Credit Card (Visa/Mastercard)

» TT/WireTransfer / GIRO (your bank may take 3-5 workings days to process)
* PayNow

Payment Mode %
:

Select...
Credit Card

PayNow
TT/Wire TRF/GIRO

Payer Details

[ S P

CAAS Applying for new Dangerous Goods Permit (DGP)
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Step 3a: If payment is via Credit Card, you will be redirected to an

external payment page for payment.

Display Name

Merchant Reference Code
Nets Reference Code
Amount

Payment Methods

Name on Card
Card Number
Ccvvicvvz

Expiry Date

Email
(Optional)

TEST: Civil Aviation Authority of
Singapore

P-2589-162203993
20210525150820181

SGD 600.00

o visaA @

Maonth  w Year ~

Submit Cancel

CAAS

Applying for new Dangerous Goods Permit (DGP)

54



Step 3b: If payment is via PayNow, a QR code will be generated, and

Home

CAAS

you may scan to make payment.

My Organizati.. =) CAAS/PM/2021/...

Make Payment

» Please scan the QR code using your mobile
banking app to submit the payment

« After submitting your payment click
"Cancel” to return to your dashboard or you
will be redirected to your dashboard
automatically after 3 minutes.
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Step 3c:

If payment is via TT, please arrange with your Finance to
Initiate the transaction separately. Upon successful
transaction, please fill in the transaction reference number
and date in the page as shown below.

Make Payment X
Application No. CAAS/DGP/2021/0055
Payment Advice No. CAAS/PM/2021/0183
Payment Advice Date 25/05/2021

Note: Select one of the following payment modes:

« Credit Card (Visa/Mastercard)

« TT/WireTransfer / GIRO (your bank mav take 3-5 workings days to process)

- Pay Now
Payment Mode TT/Wire TRF/GIRO »
Amount 600.00 5GD

TT/Wire TRF/GIRO Number s
TT/Wire TRF/GIRO Date*

Remarks

CAAS
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Once we have verified your payment, you will be notified via email with

an attached receipt.

[ o
4 Reply = Forward 1 Delete (3 Spam! &d Unread & Labelv @ Tofolderv  # Pin
. . . t
<<UAT>>eSOMS — Receipt for Payment of Application No. CAAS/DGP/2021/0055 o
@ esomsadmin_uat@caas.gov.sg & esomsadmin_ust@cazs.gov.sg today at 16:01 Related messages
To you
esomsadmin_uat@caas.gov.sg 16:1
We have received the payment for Inv.
Receipt. pdf Ll
Attachments
PDF
Links
Dear Initial Testing , Messages from
esomsadmin_uat@caas.gov.sg
We have received the payment for Invoice No. CAAS/DGP/2021/0052
& Altached is the copy of the Receipt No. CAAS/RPT/2021/0202, for your reference.
Thank you.
***This is an automatically generated email. Please do not reply to this address. **
CAAS 57
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Once paid, status of application will be updated accordingly. Application
will be moved from ‘My Outstanding Tasks’ to ‘My Involved Tasks'.

Home My Organizati_. 2§ CAAS/DGP/2021... v

Status updated Otink

Case Reference Number Y | Description T | Application Type T | Status T  Organisation T | Last Updated

1 CAAS/DGP/2021/0055 Application Initial Payment-5SuccessfulAppCompleted 25 May, 2021 4:03:14 PM SGT

CAAS Applying for new Dangerous Goods Permit (DGP) 58



Civil Awialior Ao Lhor Ly ol Sngapare

Approval & Downloading of
DG Permit



Upon approval of the application, an email will be sent to you.

4. Reply

©

=) Forward  fff Delete [ Spam! R Unread

<<UAT>>eS0OMS — Notice of Grant of Approval

esomsadmin_uat@caas.gov.sg & esomsadmin_ust@cass.gov.sg
To you

Dear Ms Testing ,

4 Label v

I To folder ¥

A Pin

today at 16:15

We are pleased fo inform you that your application, Application Reference Mo. CAAS/DGP/2021/0055 | dated 25-May-2021 for Dangerous Goods

Permit (DGP) - Initial has been approved.

You may now search for the application case and download the approval in eSOMS.

Click here to login to your account https://esoms-uat caas.gov.sg

Mote: This email does not serve as an approval to your application.

nex

Related messages

esomsadmin_uat@caas.gov.... 16:1
We are pleased to inform you that y..

esomsadmin_uvat@caas.go... 24 ma
We are pleased to inform you that y..

esomsadmin_uat@caas.go.. 24 ma
We are pleased to inform you that y..

esomsadmin_uat@caa... 18.11.2
We are pleased to inform you tha..

Arnmscadenin g aadmE e 12 44 7

Attachments

Links

Messages from
esomsadmin_uat@caas.gov.sg

CAAS

Note:
This email does not serves as a permit. Payment has
to be completed and verified by CAAS before DG
permit can be downloaded and used.
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Step 1: Click on the ‘Search Portal’ on the left column.

Home Home My Drgan izatl,., L

My &pplications M:'I" Dashboard

Search Portal I

Wiew MORMDR Hazard . o
My Outstanding Tasks L

Mandatory Occurrence

Report (MOR) 1 2 4

Mandatory Defect Report

{MIDR) Case Referemce o Application

Mumber Reference Mo

T |Application Type T Status CAAS Officer T | Last Updated

o mew

—+  Profile Settings

My Invohed Tasks
- Data Analytics

Cage Reference
Number

T  Descripdonr | Applicaton Typer  Status T  Organisatien T | Last Updated
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Step 2: Select “Applications by Approval Type”.

[ o

Home MyOrganizati. Search  pmmmmmmmm |\ tab is open ed v

My Search

Search Type 1 [ - selectSearch Type - v,

----- Select Search Tvoe ——
[| Applications By Approval Type [} 2
ValUation ACtions
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Step 3: Select Dangerous Goods Permit (DGP) under the mandatory
field ‘Approval Type'.

Home My Organizati..  Search

Search Type Applications By Approval Type v

A 2l T Application Type
Select Approval Type..... v Select Application Type..... v

Select Approval Type..... - .
Activity Permit Class 1 (AP1) Click dl’OdeWﬂ and

Activity Permit Class 2 (AP2)

Air Operator Certificate (AOC) seIeCt ‘DangerOUS
Air Traffic Control Training Organisation (ATCTO) f Goods Permit (DGP)!

Aircraft Emergency Training Apparatus Approval (AETA)
Aircraft Emergency Training Apparatus Trainer Approval (AETAI)
Alternate Means Of Compliance (AMOC)

Approval Under ICAD Technical Instructions (DGAPP) —
Aviation Training Organisation - Flying Training Organisation / Type Ry raining Organisation (ATO-FTO-TRTO)
Certificate of Airworthiness (COA)
Certificate of Registration (COR)
Charter Flight (CF)
Dangerous Goods Permit (DGP)

Dangerous Goods Training Program (DGTRG)

Design Organisation Approval (DOA)

Discharge Permit (DP)

Exemptions Under ICAQ Technical Instructions (DGEXE)

FSTD Certificate of Qualification (SIM)

FSTD User Approval (SIMUSR) -
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Step 3: Input the Application Reference No. from the email sent and

proceed to search.

Home My Organizati... Search v

Search Type I
Applications By Approval Type v
Approval Type# Application T .
_ | <<UAT>>eSOMS — Notice of Grant of Approval
Dangerous Goods Permit (DGP) v Select Appli
esomsadmin_uat@caas.gov.sg & =ssomsadmin_uzt@cazs.gov.sg today at 16:1

Status Approval Nun e

Select Status...... v
Application Number Application

1 | Dear Ms Tesiing
Apoplication Date From Approval Issu We are pleased to inform you that your applicatiol Application Reference No. CAAS/DGP/2021/0055 .Iated 25-May-2021 for Dangerous Goods
_ Permit (DGP) - Initial has been approved.

Aoproval Issue Date From Approval Expi ‘You may now search for the application case and download the approval in eSOMS.

Approval Expiry Date From

mm,z\
Click here
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Step 4: Click on the application to access the information.

Home  MyOrganizati..  Search

Application Date From

Approval Issue Date From

Approval Expiry Date From

Export to Excel

Application Number Approval Type

ICAASfDGszozwoossI Dangerous Goods | . 25/5/21 931 AM  DGP/008/2021 25/5/21 0236 PM  24/11/21 Application
Permit (DGP) Completed

v
Approval Issue Date To
Approval Expiry Date To

e

Application Type Application Date Approval Number Final Approval Date Approval Expiry Date Case Status Organisation Name

CAAS
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Step 5: In ‘Case information’, under ‘ATTACHMENTS’, click to
view/print/download generated certificate and any
approved/accepted documents.

Home My Organizati.  Search F5 CAAS/DGP/2021...

Application

Application Review CASE DETAILS

Last updated by

Case Information Formal Application Details  Evaluation Action(s) Payment(s)

Created by
Case information

Approval Type Application Type Applicant
Dangerous Goods Permit (DGP) Initial
Organisation Application Status

Application Completed

I .~ ATTACHMENTS I

Click to view, print, download

Approval
0

Note:
Payment has to be completed and verified by CAAS
before DG permit can be downloaded and used.

v
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Summary

o gk b E

Register via eSOMS website

Submitting Formal Application
Completing Registration

Validation & Evaluation by CAAS Officer
Fee Payment

Approval & Downloading of DG Permit

- END -

CAAS
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