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If you are not the eSOMS Admin, inform your eSOMS
Admin to create an eSOMS profile for you.

Proceed from step 1 to 10 if you are the eSOMS Admin.
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Step 1: Find your account name in the email sent by CAAS

Dear Sir/Madam,

We are pleased to inform you that your new account has been created.
Your login name is:

Your password will be sent separately to the same email address.
Please contact the eSOMS Administrator if you are not the intended recipient.

Thank You,
eS0MS Administrator

This is an automatically generated email.
Flease do not reply to this address.
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Step 2: Find your account password in a separate email sent by CAAS

Dear Sir/Madam,

We are pleased to inform you that your new account has been created.

Your password is:

Please login to eS0OMS to access the system.

Thank You,
eSOMS Administrator

This iz an automatically generated email.
Flease do not reply to this address.
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Step 3: Select eSOMSPass Login

A Singapore Government
Integrity - Service - Excellence

CONTACTUS | SITEMAP | CAAS CORPORATE SITE
Civil Aviation Authority of Singapore

_ . _
Enabling opportunities through aviation A ‘ A ‘ AT Within CAAS eSOMS - Q

Home About eSOMS ~ Help ~

New to eSOMS? | want to... Quick Links Welcome to

Make eSOMIS ™

) Enterprise Safety Oversight Management System
—/ for Approval/Permit @ Payment
For existing account holders, please login using one of

Ready to apply for an approval/permit? Have an outstanding invoice or payment the following methods:
Submit your application here. advice? Click here to make payment. [

S SingPass Login

Submit View i1 CorpPass Login
=% Enquiry =Q! Approval/Permit Holders

Not sure what approval/permit to apply for? Click here to view approval/permit holders. -)] eSOMSPass Login
Submit your enquiry here.

More information on login methods here.
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Step 4: Enter the current password received via email and change it.

eI

Enterprise Safety Oversight Management System

Current Password ]

New Password ]

Confirm Password ]

Change password
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Step 5: Click on

eSS0,

Enterprise Safety Oversight Management System

Home

-+  Profile Settings

Profile Settings

Home

Welcome back, System Administrator!
Please click on the links on the left to begin,

CAAS
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Step 6: Click on Create Profiles

Home

— Profile Settings

My Organisation

Search & Manage Profiles

My Profile

Home

Welcome back, System Administrator!
Please click on the links on the left to begin.

CAAS

A guide for System Admins: How to create
eSOMS user profiles



Step 7: Fill in the particulars of the user

Home Create Profiles

Create Operator

Operator ID

CAAS Operator Type
External

~ PROFILE

Contact Information

' (@ RN O file chosen
Upload Image

Salutation

Select... ¥

CAAS

Note: If there is hyphen in email ID, it will be replaced with "." for eSOMS account

2-Factor Authentication 2-Factor Authentication is Mandatory for External Users

true

A guide for System Admins: How to create 9
eSOMS user profiles



Step 8: Check that the country code and mobile number are entered
correctly. Otherwise the user won't be able to receive the OTP via SMS,
which is required to login.

Salutation

Select... v

First name# Last name*

Full name Note: Do not enter the area code if
it is not applicable to the mobile

to the wrong number,

Select...

I Country Code ‘ ‘ S — number. Else, the OTP will be sent

Organisation Working For External Operator Type *

4 IESDMS Urganisation

Unique Entity Number (UEN) Mobile Number (OTP will be sent to this number) %
:
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Step 9: Under external operator type, select eSOMSPass

Salutation

Select... v
First name* Last name#*
— Note: Select eSOMS

ull name ) .

Organisation or else the user

oy oo R will not be able to log in via

select.. . eSOMSPass
Organisation Working For External Operator Type*

IESDMS Drganisaticn
Unique Entity Number (UEN) Mobile Number (OTP will be sent to this number)*
:
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Step 10: Scroll down and click on “SECURITY”,
1) Select Org Regular User if you wish to create an applicant account.
2) Select Org Administrator if you wish to create an admin account.

Home Create Profiles

~ SECURITY

Access Settings

¥/ Force password change on next login

[ Disable Operator

Access Group

[

User Portal*
Access Group External*

® Ibrg Regular User  x ~ External User - Org Regular User ¥

Org Administrator

Org Regular User

—
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Step 11: Once you have finished filling up the details, hit the “Create” button.

*Remember to inform the user that the profile has been created and get them to login via
eSOMSPass login method. https://esoms.caas.gov.sg

~ SECURITY

Access Settings

¥/ Force password change on next login

|/ Disable Operator

Access Group

Access Group External* User Portal*

®  OrgRegular User o External User - Org Regular User v

1

CAA,S A guide for System Admins: How to create

eSOMS user profiles 3


https://esoms.caas.gov.sg/

