
A guide for DGP rep: 

How to set up accounts 

for eSOMS



A guide for System Admins: How to create 
eSOMS user profiles

2

If you are not the eSOMS Admin, inform your eSOMS

Admin to create an eSOMS profile for you. 

Proceed from step 1 to 10 if you are the eSOMS Admin.



Step 1: Find your account name in the email sent by CAAS
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Step 2: Find your account password in a separate email sent by CAAS 
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Step 3: Select eSOMSPass Login
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Step 4: Enter the current password received via email and change it. 
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Step 5: Click on Profile Settings
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Step 6: Click on Create Profiles
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Step 7: Fill in the particulars of the user
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Step 8: Check that the country code and mobile number are entered

correctly. Otherwise the user won’t be able to receive the OTP via SMS,

which is required to login.
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Note: Do not enter the area code if 

it is not applicable to the mobile 

number. Else, the OTP will be sent 

to the wrong number.



Step 9: Under external operator type, select eSOMSPass
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Note: Select eSOMS

Organisation or else the user 

will not be able to log in via 

eSOMSPass



Step 10: Scroll down and click on “SECURITY”. 

1) Select Org Regular User if you wish to create an applicant account.

2) Select Org Administrator if you wish to create an admin account. 
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Step 11: Once you have finished filling up the details, hit the “Create” button. 

*Remember to inform the user that the profile has been created and get them to login via 

eSOMSPass login method. https://esoms.caas.gov.sg
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https://esoms.caas.gov.sg/

