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4 Stages Process

1. Register via eSOMS website

2. Submitting Application

3. Making Payment

4. Evaluation

5. Downloading Approval

Application Process for UA Operator Permit
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Register via eSOMS website



Step 1: Select óApply for Approval/Permitô on esoms.caas.gov.sg
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esoms.caas.gov.sg


Step 2:Select óFor An Organisationô.
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Step 3:Select óOperator Permit (UOP)ô from the drop down list.
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Step 4:Select óYesô for Corppass. Enter Corppass ID and UEN.
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Step 1a: For first time applicant who have registered their UA via UA 

portal should already have an eSOMS account. Login via your 

respective login methods.
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Submitting Application



Step 5: Fill up the applicant details. All the fields with * are compulsory 

fields. Please ensure that you enter the details correctly. Any 

amendment required later will lead to delay in the application process.
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Note: 

Check that the country code and mobile number are 

entered correctly. Otherwise the user wonôt be able to 

receive the OTP via SMS, which is required to login.

Do not enter the area code if it is not applicable to the 

mobile number. Else, the OTP will be sent to the wrong 

number.



Step 6: Provide details of the Unmanned Aircraft
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Note:

Type of payload could include: Gimbal, camera. 

If you are using the default camera and gimbal, 

please state ódefault camera and gimbalô.

To add a record

Click on Add item to include additional record.

To remove a record

Click on any field of the unwanted record and 

click on Delete to remove the record.



Step 7: Provide frequency details
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If óothersô frequency range is selected, 

specify alternate radio frequencies 

range with appropriate units.

To add a record

Click on Add item to include additional record.

To remove a record

Click on any field of the unwanted record and 

click on Delete to remove the record.



Step 8: Provide details on the type of operations that the unmanned 

aircraft will be performing
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To add a record

Click on Add item to include additional record.

To remove a record

Click on any field of the unwanted record and 

click on Delete to remove the record.



Step 10: Upload mandatory documents and additional documents
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Click on ñUploadò and there will be 

a pop-out window to upload the file. 

Operations Manual and ACRA 

Document (for first time company-

based applicants only) are mandatory.



Step 10: Upload mandatory documents and additional documents
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Select the file to be uploaded.



Step 10: Upload mandatory documents and additional documents
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Ensure that the correct file 

is uploaded and attached 

before closing the pop-out 

window



Step 11: Preview all application details and complete declaration 

before submitting.
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